KERALA STATE SCIENCE AND TECHNOLOGY MUSEUM
&

PRIYADARSINI PLANETARIUM
Vikasbhavan.P.O, Thiruvananthapuram-695 033
Phone : 0471 — 2306024 Fax- 0471-2304286
www. kstmuseum.com

Tender for

Comprehensive Annual Maintenance Contract for
Computers,peripherals and projectors installed at the Science
Centre Building of Science City, Kottayam.

Name and address of the Tenderer T AR kR S Rk R A S e SR
Last date and time of submission of tender : 2610672024 3 pm

Date and time of opening of tender 1 26/06/2024 4pm

Larnest Money Deposit o 5,000/-

Cost of Tender Documents . Rs. 1500 +18%GST (Rs.1770/-)
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KERALA STATE SCIENCE AND TECHNOLOGY MUSEUM
&

PRIYADARSINI PLANETARIUM
Vikasbhavan.P.O, Thiruvananthapuram-695 033
Phone : 0471 - 2306024, 2304286

Tender No:B/1415/2022/KSSTM-11 Dated:11/06/2024

Notice inviting tenders

Sealed tenders are invited from reputed Contractors/Agencies for the
Comprehensive Annual Maintenance Contract for Computers, peripherals and projectors
installed at the Science Centre building of science city, Kottayam. Tender forms and
other details can be collected from the office of the undersigned during working
hours till 2 pmon 21/06/2024 on payment of Rs. 1500 +18%GST (Rs.1770/-). Filled
up tenders, accompanied with an EMD of Rs. Rs. 5.000/-in the form of DD drawn in
favour of the undersigned, payable at Thiruvananthapuram will be accepted till 3 pm
on 26/06/2024 and will be opened at 4 pm on the same day. Tender forms can also
be downloaded from web site www.kstmuseum.com, in such case the cost of tender
form should be submitted along with the tender as separate demand draft, drawn in
favour of the undersigned.

Kerala State Science & Fectinology Museum
VikasBhavan PO

Thiruvananthapuram 33

Ph: 0471-2306024/

2304286




3)

6)

7)

8)

General Information of contractor

Name of the firm/Tenderer

Address

Contact person

Phone

Fax

Email

Cell Phone

Registration No. (If any)

Details of type of contract license held (If any):

(Copy to be enclosed)

Permanent Account No. (PAN)

Details of Bank Al

Account Number
IFSC Code
Name & Branch

GST Registration No.(If available)



FORM OF TENDER

From

To
DIRECTOR

Kerala State Science and
Technology Museum
Vikasbhavan P.O.
Thiruvananthapuram.

Having examined the specifications and tender schedule. schedule of work and

having acquired the requisite information relating to the tender in all respects,

hereby offer to execute the work as specified in this tender at the rates mentioned in the
schedule of work attached in accordance with the specifications, conditions of the tender.
the articles of the agreements and such other materials as may be prescribed from time to

lime.

If thisi tender  heacpepiin. DWW e i e e e N S e R

hereby agree 1o abide by and fulfill the terms and provisions of the said conditions of
contract annexed hereto so far as they may be applicable or in default thereof to forteit the
E.M.D. and pay the Kerala State Science and Technology Museum, the amount mentioned

in the said conditions.



5,000/- {Rupees Five Thousand only) as EMD in the form of crossed demand draft in
favour of the Director. Kerala State Science and Technology Museum. pavable at
Thiruvananthapuram. If I/We fail to execute the agreement when called upon to do so. or
to commence work as provided in the conditions, [/'we do hereby agree that the Museum
shall without prejudice to any right or remedy be at liberty to forfeit the EMD absolutely
and also recover from me /us the entire loss that may be caused to the museum by retender
arrangement of the work otherwise. under the provisions of Revenue Recovery Act or
otherwise.

I/'we agree that arbitration shall not be a means of settlement of any dispute or

claim arising out of this contract.

Signature of the tenderer

Full Name and address:

Details of EMID:



UNCONDITIONAL ACCEPTANCE OF TENDER CONDITIONS

NAME OF WORK:Comprehensive Annual Maintenance Contract forComputers.
peripheralsand projectorsinstalled at the Science Centre building of
science city. Koltayam

['We of M/s, 3 . bidder for the above noted the workdo
hereby unconditionally accept all the terms and conditions mentioned in the

lenderdocuments.

Further, we have noted that afier unconditionally accepting the tender
conditiens in ilsentirety, it is not permissible to put any remarks/conditions in the tender
submission envelope. In case thisprovision of the tender is found violated at any time after
opening of the tender, weagree that the tender is liable to be rejected and KSSTM shall,
without prejudice toany other right or remedy. be at liberty to forfeit the full said Earnest

money absolutely.

Signature of the Bidder:

Name of the tenderer;



Instructions and General Conditions

Kerala State Science and Technology Muscum is an Aulonomous organization.
registered under Charitable Societies Act. established by the Govt. of Kerala for
popularizing Scienee cducation 1o various sections of thesociety.  This Muscum s
governed by a Governing Body chaired by the Hon'ble Minister for ligher Education.

Science City, Kottayam is a project under Kerala State Science and Technology Museum.

1. Submission of tender

lender shall be submitted in sealed cover.superscribed as "Comprehensive
Annual Maintenance Contract forComputers, peripheralsand projectors installed at

the Science Centre building of Science City, Kottayam."

The cover shall contain the following:

(a) Complete set of Tender documents as issued by the Kerala State Science and
Technology Museum here in after referred 10 as “Museum”™ together with
addenda/corrigenda if any, filled in and signed by the tenderer, with address
stamps/seals wherever stipulated. The rate quoted shall be both in words and
figures. In case of any mismatch between the two, the amount indicated in
words will be considered correct.

(h) Earnest money deposit of Rs. 5.000/- (Rupees Five Thousand only)in the form
of crossed demand draft drawn in favour of the Director, Kerala State Science

and Technology Museum, Thiruvananthapuram payable at

I'he offer shall be valid tor a period of 45 days from the date ol opening of the tender.

I'ender not accompanied by the E.M.D. shall be rejected as non- responsive,

IMRECTOR™
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Aceeptance / Rejection of tenders

The tenders submitted afier the stipulated time of submission shall be rejected. The
tenders not submitted in the preseribed forms. not duly signed at the places marked.
incomplete/tom off tender forms cte. shall be rejected. The Director, Kerala State
Scienee and lechnology Museum. Thiruvananthapuram reserves the right to accept or
reject any of the tenders without assigning any reasons thereof. Becoming the lowest
affered party does not entitle a tender to award the work. Apart from cost. quality of
wora. durability, track record of the contracior, guaraniee offeredete. will also be

considered for awarding the supply.

Scope, Place of work and period of contract.

Ihe scope of the work covered by this tender is ComprehensiveAnnual
Maintenance Contract forComputers, peripheralsand projectors installed at the Science
Cenure butlding ol science ecity, Kottayam. The tenderer is advised to visit the site
belore quoting. The period of contract shall be One year. The detailed scope of the
work covered in the contract but not limited to shall be as follows:

i) [he maintenance service shall consist of preventive and corrective

maintenance of the computers, peripherals and projectors installed at the
Science Centre building of science city, Kottayam as listed in the schedule
ol work and shall mclude the supply and replacement of defective pars,

1) The removed parts shall be the property of the museum.

1ii) I any spare part module is beyond repair/service, the same shall be replaced

with either equal or with better performance levels by the contractor

i) Ihe Contractor shall attend the breakdown calls at the carliest and shall

rectify the problem to keep minimal down time.

V) The Contractor shall replace/ replenish the consumables like plastic parts,

print heads, fuser assembly. fuser sleeve. drum unit. tone ink catridges.
plotter pen. hammer unit, UPS batterics ete.

vi) Fhe Contractor shall ensure any data loss from the systems while repairing.




6.

Pavment Terms

I'he AMC charges shall be paid on a quarterly basis. The Contractor shall submit
the invoiee in triplicate for 1/4th value of the contract amount at the end of cach
quarter. The Museum shall pay the guarterly amount with in 15 days [tom the receipt

of the invoice upon certification by the staff in charge.

\ereement for the work.
Within 7working days of reccipt of the letter of award. the awarded contractor
shallexecute an agreement with the Museum for the due fulfillment of the contract in

the prescribed format,

Withdrawals of the offer after 1t 1s accepted. failure 1o execute the agreement with in
the stipulated period or failure to carry out the work preseribed in the schedule within
the specified time 10 keep the minimal downtime of the equipmemt will entatl
cancellation of the order and work being made at the offers expenses from elsewhere.
any loss incurred thereby being payable by the defaulting party. In such an cvent the
Muscum reserve the right to remove the defaulter’s name from the list of Muscum’s
vendors list and 1o report to the Government for blacklisting the tenderer in

GCovernment works permanently or for a specified number of vears.

'he rates quoted shall be firm for a period of 43 days from the date of opening of the

wrder. Rates oftered shall be inclusive of all taxes & duties in foree at the time of

tendering. [he details ol the Computers, peripherals and projectors included under
the Comprehensive Annual Mainienance Contract are listed in the schedule ol work.

Any representation for enhancement of price will not be considered on any ground.

e tenderers are requested 1o visit the site and colleet the required data from the  stalt

1- cnarge before submitling the tender.

9. Lhe contractor shall keep the working premises and the surrounding arcas neat and tids




11

10. All the debris generated from the work shall be cleared from the campus of Scienee
Citv. Kottavam and disposed of at a convenient place identified by the contractor.
neluding all charges of loading, conveyance and unloading, The Museum shall not
take any responsibility 1o tns regard.

11. All defes and faults notified to the Contraetor by the Museum during the currency o
the contract shall be rectified by the Contractor even alter the period of contract withoul
any cxtra cost 1o the Muscum.

12 1f uny dispute between the two parties of contract arises during / after termination of the

i

contract. such disputes will be relerred to the Civil Courts. Thiruvananthapuram and
such jurisdiction will be confined to the Courts in Thiruvananthapuram city onls

13. Any attempt on the part of tenderers or their agents to influence the officers concerned
in their favour by personal canvassing will disqualify the tender.

14, Special conditions. if any. printed on the tender sheets by the tenderer or attached with
e tender will not be applicable to the tender unless they are expressly accepled n

writing by the Director. KSSTM.

BIRECTOR
—




1.2
SCHEDULE OF WORK
¢t omprehensive Annoal Maintenanee Contract of the following Compuiters,
Peripherals andProjectorsinstalled at the Seienee Centre building of Seience Cit,
Kottayam.
S1. No. Deseription | Qty Unit | UnitRate  Total{
: Thin PCs 8 Nos. Fach
~Mini PCs !
1. INTEL NUCS13DEN | 2Nos.  Lach |
GLGABY TENUC 747651886 [ I No. | Lach |
Allin one Computers ; _

; DELLE 377PS X | 2Mes. | Each
2. 1P BCLB311AYDF i NG Each |
. HP 8CCC82208CP I No. Fach |

OPTIPLEX6DIYIZ3 | INo. | liach
5. LENOVA 2 Nos.  Fach
6. 1P BCCBI916MS | 1No. |Each |
o HIP 84480100 b1 M | Tach
Muaonitor _ !

: P CNADIS00WH | No. Luch
2. ACCER E1900HQ . 1No, | Fach |
3. DELL E2218HN | 12 Nos. | Each |
4. | INTEL Thin PC Moniter ~ fbNes | Eael|
Work Station . i |
PO 6P AIAL] |. 6 Nos.  liach |

o
DILEL OPTIPLEX 5060 | 22 Nos. | kach
FOXIN FPS3008 _ 1No. | Fach
Printer . 5
HPMEPE4LI 36W | I No, | Each |
CANON 11121E [ 1No. | Euch |
Frojectors | | .
1. Ulira short throw AW3I506MAXAILL 2 Nes. | Each |
Panusonic VX430XGA oMo Faph .
C3e | OplemaDALIEZY - 2 Nos.  kach |
1. EpsonbEB675W F NG ! Bach
5  EpsontBS25W | -FNo- | Each ..
Uptoma Lascr ZHA068T | 1Mo llach

sanry VL. P-EW575 i 2 Nos. | Fach
{ IENOQLLTHD b ol 1 el

{ L PN . _

| FoxinFPNTSS 600V A | 1No. | lach

. NUMERIC dipial6B0X 600 VA 4 Nos.  bach |

APC BX1100C 1100 VA 29 Nos.  Fach
EMERSON GXIMT:CXSD3KVA | 1No. | Fach

E : CGRANDTOT AL

¥ [ Trivandrun: | H ._
. 655033 | 7

S |

,55- A




